


MANILA WAREHOUSE HUB
• 75 boxes – Stored inside the wing van; boxes are wet and severely damaged, rendering
them undeliverable.
• 10 boxes – No shipment details available (missing information).
• 89 boxes – Undelivered due to the following reasons:

o Unlocated or incomplete addresses
o Recipient not residing at address
o Contact numbers unreachable or not responding but still attempt to deliver

TARLAC HUB
• 75 boxes – Undelivered due to:

o Unlocated addresses
o Incomplete shipment details
o Contact numbers unreachable



CAPIZ HUB
• 18 boxes – Undelivered due to:

o Recipient not residing at address
o Unlocated addresses
o Incomplete shipment details
o Contact numbers unreachable or not responding but still attempt to deliver

CEBU HUB
• 19 boxes – Undelivered due to:

o Unlocated addresses
o Incomplete shipment details
o Contact numbers unreachable or not responding but still attempt to deliver

DAVAO HUB
• 3 boxes – Undelivered due to:

o Unlocated addresses
o Inactive contact numbers

TRASH / DAMAGED BOXES
• 17 boxes – Declared as total loss due to severe damage and foul odor. These boxes are
no longer salvageable and have been disposed of accordingly.

During unloading, 2 boxes were found severely damaged with contents spilled and
emitting a strong odor. The items were unsalvageable and were immediately discarded.

•Note: Photos of the damaged/trash boxes are attached for reference.









SUMMARY
The primary causes of undelivered shipments include:
• Incomplete or incorrect address details
•Attempted deliver Unreachable or inactive contact numbers
• Recipient not residing at address
• Severe damage to boxes during handling or storage


